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Our Mission:
To provide high impact support to families
in need by giving high quality community
donated children and maternal health and
safety items. 
 
Our Impact 
Together with others enabling all families
to fully participate in our community with a
full sense of belonging..

2015-2019

OVER 5,000
CHILDREN NOW
SUPPORTED

2019

IMPACT

2 9 , 8 7 3  I T E M S
O F  C L O T H E S

R E - H O M E D

Since we started in May 2016
we have:

 
Received 1,782 requests for

family support
 

Reached  5,399 vulnerable
children

 
Distributed  117,031 children’s

care and safety items
                                            
Conservatively valued at

$1,006,173

In 2019 we re-homed:
 

28,000 nappies
 

5,616 linen items
 

110 car seats
 

51 cots 
 

51 safety gates
 

69 prams
 

15 double prams
 

2,260 children's books
 

285 birthday presents



W h a t  a  y e a r !  W e  s t a r t e d  f r o m  a  g r e a t  b a s e  a n d  w e ’ v e
b e e n  s p r i n t i n g  e v e r  s i n c e .    W e  C a r e  s u p p o r t e d  n e a r l y  a s
m a n y  c h i l d r e n  i n  2 0 1 9  a s  i n  t h e  p r e v i o u s  2 ½  y e a r s  s i n c e
w e  s t a r t e d .  A l l  a c h i e v e d  b y  t h e  a m a z i n g  d e d i c a t e d  w o r k
b y  o u r  v o l u n t e e r s .  I t  h a s  a l s o  b e e n  t h e  f i r s t  y e a r  w i t h  o u r
n e w  n a m e  a n d  c o n s t i t u t i o n ,  a n  a c t i v e  B o a r d  o f  D i r e c t o r s ,
a n d  o u r  n e w  p r e m i s e s ! !
W e  f o c u s  o n  t h e  p o s i t i v e ;  m a k i n g  a  d i f f e r e n c e  t o  t h e  l i v e s
o f  h u n d r e d s  o f  v u l n e r a b l e  c h i l d r e n ,  e n a b l i n g  w o n d e r f u l
p e o p l e  o n  t h e  C e n t r a l  C o a s t  t o  r e a c h  o u t  t o  h e l p  t h o s e  i n
n e e d  i n  o u r  c o m m u n i t y  i n  a  t a n g i b l e  m e a n i n g f u l  w a y  b y
s h a r i n g  c h i l d r e n ’ s  c l o t h i n g ,  l i n e n ,  c o t s ,  p r a m s  a n d  t h e  l i s t
g o e s  o n .  A n d  w o n d e r f u l l y  d o n a t i n g  t i m e  v o l u n t e e r i n g  w i t h
u s  t o  s a y  “ n o ’  t o  p o v e r t y  a n d  i n j u s t i c e .  A  h u g e  t h a n k  y o u
t o  e v e r y o n e !  
O u r  i d y l l i c  C e n t r a l  C o a s t  a l s o  h a s  a  d a r k  s i d e ,  p o v e r t y
a n d  n e e d .  W h a t e v e r  t h e  c a u s e s  t h e  b o t t o m  l i n e  i s  t h a t
c h i l d r e n  s h o u l d  n o t  h a v e  t o  s u f f e r  f o r  d e f i c i e n c i e s  i n  o u r
s o c i e t y .  W e  C a r e  h a s  n o  b a r r i e r s ,  i f  y o u  a r e  a  c h i l d  a n d
y o u  a r e  i n  n e e d  t h e n  e n o u g h  s a i d .  
W e  h a v e  a c h i e v e d  a  g r e a t  m i l e s t o n e ,  g a i n i n g  r e c o g n i t i o n
a s  a  s p e c i a l i s t  c h i l d r e n ’ s  s u p p o r t  p r o g r a m .  A n d  c h i l d r e n
a r e  o u r  f o c u s ,  c h i l d r e n  i n  n e e d .    E v e r y  d o n a t i o n  g o e s  t o
a n  i n d i v i d u a l  f a m i l y  i n  n e e d  a s  p a r t  o f  a  t o t a l  p a c k a g e  o f
c a r e ,  a n d  w e  e n s u r e  t h a t  t h e  s u p p o r t  w e  p a s s  o n  i s  o f  t h e
h i g h e s t  q u a l i t y .
B e i n g  p o o r  d o e s n ’ t  m e a n  y o u  g e t  s e c o n d  b e s t .  
T h a n k  y o u  e v e r y o n e  f o r  y o u r  o v e r w h e l m i n g  s u p p o r t ,  a n d
t o g e t h e r  w e  w i l l  h a v e  h u g e  i m p a c t .  
 
D e r r y c k  K l a r k o w s k i    E x e c u t i v e  O f f i c e r

LEADERSHIP TEAM

W e  C a r e
s u p p o r t e d  n e a r l y
a s  m a n y  c h i l d r e n
i n  2 0 1 9  a s  w e  d i d
i n  t h e  p r e v i o u s  2
1 / 2  y e a r s

O u r  B o a r d  o f  D i r e c t o r s
 
A r i a n e  D i x o n                                        D i r e c t o r               3 0 / 0 7 / 2 0 1 9                    
R o b e r t  D i x o n                                        D i r e c t o r             3 0 / 0 7 / 2 0 1 9                    
L a u r a  P e r c e v a l                                  D i r e c t o r             0 7 / 0 6 / 2 0 1 9                    
J a c q u e l i n e  K l a r k o w s k i         S e c r e t a r y          0 1 / 1 0 / 2 0 1 8                    
J o h n  D a v i s o n                              C h a i r p e r s o n    0 1 / 1 0 / 2 0 1 8                    
J a n i c e  S m i t h                               D i r e c t o r             0 1 / 1 0 / 2 0 1 8                    
N a t h a n  W e s t                                        T r e a s u r e r          0 1 / 1 0 / 2 0 1 8
 



CHAIRPERSON'S UPDATE

T h r o u g h o u t  2 0 1 8 ,   w e  w e r e  b u s y  t r y i n g  t o  c o m e  u p  w i t h  a  n e w  n a m e  t o  r e p l a c e  ‘ W e
C a r e  U n i t i n g ’ .  C e r t a i n l y  a  g r e a t  d e a l  h a s  h a p p e n e d  s i n c e  t h e n .  W e  C a r e  C o n n e c t
L i m i t e d  w a s  o f f i c i a l l y  i n c o r p o r a t e d  a n d  b e c a m e  a  r e g i s t e r e d  c h a r i t y  w i t h  t h e
A u s t r a l i a n  C h a r i t i e s  a n d  N o t - f o r - p r o f i t s  C o m m i s s i o n  i n  e a r l y  N o v e m b e r  2 0 1 8
s p e a r h e a d i n g  a  g r e a t  d e a l  o f  c h a n g e  a n d  n e w  i n i t i a t i v e s  a c r o s s  t h e  o r g a n i s a t i o n .  
N o t  l e a s t  o f  t h e s e  c h a n g e s  w a s  t o  s e c u r e  n e w  p r e m i s e s ,  f o r m  a  n e w  B o a r d  o f
D i r e c t o r s  a n d  l e v e r a g e  i t s  n e w  c o r p o r a t e  s t r u c t u r e  t o  s e e k  g r e a t e r  a c c e s s  t o  g r a n t
f u n d i n g ,  b o t h  f r o m  t h e  p u b l i c  a n d  p r i v a t e  s e c t o r s .    
 
I n  j u s t  a  f e w  s h o r t  m o n t h s ,  b e t w e e n  O c t o b e r  2 0 1 8  a n d  J a n u a r y  2 0 1 9 ,  W C C  w a s  n o t
o n l y  f o r m e d ,  b u t  i n d e e d  b e c a m e  t r a n s f o r m e d .  A s  w e l l  a s  a  n e w  B o a r d  o f  D i r e c t o r s
b e i n g  a p p o i n t e d ,  W C C  o p e n e d  a  B a n k  A c c o u n t ,  l e a s e d  a n d  m o v e d  i n t o  n e w  p r e m i s e s ,
p u r c h a s e d  s h e l v i n g ,  t o o k  o u t  a p p r o p r i a t e  i n s u r a n c e s ,  s e t  a b o u t  r e f i n i n g  i t s
p o l i c i e s  a n d  p r o c e d u r e s ,  a s  w e l l  a s  s t r e n g t h e n i n g  i t s  s u p p l y  c h a i n  a n d  c h a n n e l s
t o  m a r k e t .    
 
A s  w e  e n t e r  o u r  s e c o n d  " f o r m a l "  y e a r  o f  o p e r a t i o n ,  W e  C a r e  C o n n e c t  L i m i t e d  g o e s
f o r w a r d  w i t h  g r e a t  c r e d e n t i a l s ;  a  s o u n d  b u s i n e s s  m o d e l ,  a  v e r y  d e v o t e d  a n d  l o y a l
v o l u n t e e r  b a s e  a n d  a  f i n e  r e p u t a t i o n  w i t h i n  t h e  l o c a l  w e l f a r e  c o m m u n i t y .    W e  C a r e ,
h a s  f o r  s o m e  y e a r s ,  b e e n  s e e n  b y  l o c a l  p o l i t i c i a n s  a t  a l l  l e v e l s  a s  a  v e r y  e f f e c t i v e
a n d  w o r t h w h i l e  c h a r i t y ,  a n d  I  s e e  t h i s  n o t  o n l y  c o n t i n u i n g ,  b u t  s h o w i n g  s i g n s  o f
g r o w t h  i n  t h e  f u t u r e .  W i t h  t h i s  b e i n g  t h e  c a s e  W C C  i s  w e l l  p l a c e d  t o  s e c u r e  f u t u r e
g r a n t  f u n d i n g ,  t o  r e a c h  m o r e  n e e d y  c h i l d r e n  a n d  t o  f u r t h e r  i m p r o v e  i t ’ s  a l r e a d y  m u c h
a p p r e c i a t e d  s e r v i c e s .
 
I  w i s h  t o  t a k e  t h i s  o p p o r t u n i t y  t o  o f f e r  m y  s i n c e r e  t h a n k s  t o  D e r r y c k  a n d  J a c k i e ,  w h o
h a v e  d o n e  a  r e m a r k a b l e  j o b . I  w o u l d  a l s o  l i k e  t o  t h a n k  t h e  v o l u n t e e r s  f o r  t h e i r  l o y a l t y
a n d  h a r d  w o r k  a n d  t h e  B o a r d  o f  D i r e c t o r s  f o r  t h e i r  e n t h u s i a s m  a n d  c o n t r i b u t i o n  o v e r
t h e  p a s t  1 2  m o n t h s .  F i n a l l y ,  I  w o u l d  l i k e  t o  m a k e  s p e c i a l  m e n t i o n  o f  U n i t i n g  f o r  t h e i r
f i n a n c i a l  a n d  o t h e r  i n - k i n d  s u p p o r t ,  t o g e t h e r  w i t h  S p a r k e  H e l m o r e  L a w y e r s  f o r
p r o v i d i n g  t h e i r  s e r v i c e s  p r o  b o n o  t o  h e l p  t h e  o r g a n i s a t i o n  b e c o m e  e s t a b l i s h e d .
 
J o h n  D a v i s o n
 
C h a i r p e r s o n
 
 



W e l c o m e  e v e r y o n e .  
 
W h a t  a  y e a r  i t  h a s  b e e n  a t  W e  C a r e  C o n n e c t ;  o v e r
w h e l m i n g ,  b u t  i n  j u s t  a  g o o d  w a y .  
O u r  2 0 +  v o l u n t e e r s ,  a n d  w e  a l w a y s  n e e d  m o r e ,  a r e
t h e  m o s t  m a r v e l l o u s  p e o p l e  y o u  w o u l d  w i s h  t o
m e e t .    N o t h i n g  i s  t o o  d i f f i c u l t  o r  o u t  o f  t h e
o r d i n a r y ,  t h e y  a l l  j u s t  g e t  i n  a n d  g e t  t h e  j o b  d o n e .
W i t h o u t  o u r  v o l u n t e e r s ,  w e  w o u l d n ' t  h a v e  b e e n  a b l e
t o  a c h i e v e  e v e r y t h i n g  w e  h a v e  a c h i e v e d .  
T h e  r e a s o n  I  a m  i n v o l v e d  i s  b e c a u s e  e v e n  t h o u g h
p e o p l e  s a i d  I  w a s  t o o  o l d  t o  v o l u n t e e r ,  y o u  a r e  n e v e r
t o o  o l d  t o  v o l u n t e e r .  I f  w e  d o n ' t  h e l p  t h e s e  m o t h e r s
a n d  t h e i r  c h i l d r e n ,  w h o  w i l l ?  N o  m a t t e r  w h a t  t h e
c a u s e s  o f  p o v e r t y  i n  o u r  c o m m u n i t y ,  c h i l d r e n  s h o u l d
n o t  h a v e  t o  s u f f e r .  T h a t ’ s  w h a t  W e  C a r e  C o n n e c t
i s  a l l  a b o u t .  
 
G l o r i a  C h e s t e r f i e l d    V o l u n t e e r
 

W h a t  a n  a m a z i n g  y e a r .    
W e  n e v e r  t h o u g h t  t h a t  w e  w o u l d  c o m e  s o  f a r  s o  f a s t ,  a n d
n o w  t h e r e  a r e  j u s t  n o t  e n o u g h  h o u r s  i n  t h e  d a y  t o  d o  a l l
t h a t  w e  w o u l d  l i k e  t o  d o !    
I  a m  s o  p r o u d  o f  w h a t  w e  h a v e  a c h i e v e d .  T h e  k e y  p r i o r i t y
h a s  b e e n  t o  g e t  t h e  w o r d  o u t  t h e r e ,  t o  l e t  p e o p l e  k n o w  t h a t
w e  e x i s t ,  a n d  s o  w e  p l u n g e d  i n t o  t h e  w o r l d  o f  t h o s e
w o n d e r f u l  c a s e w o r k e r s  w h o  p r o v i d e  s o  m u c h  s u p p o r t  t o  o u r
C e n t r a l  C o a s t  f a m i l i e s .  I n t e r a g e n c y  m e e t i n g s ,  p h o n e  c a l l s ,
b u i l d i n g  u p  F a c e b o o k ,  p h o n e  c a l l s ,  k e e p i n g  a  f a n t a s t i c
w e b p a g e  g o i n g ,  p h o n e  c a l l s ,  m e e t i n g  w i t h  s p o n s o r s ,  p h o n e
c a l l s  –  a n d  a l l  t h e  w h i l e  s o r t i n g ,  p i c k i n g  u p ,  c l e a n i n g ,
p a c k i n g  u p ,  p u t t i n g  o u t  a p p e a l s ,  s e t t i n g  u p  f u n d - r a i s e r s  –  i t
h a s  b e e n  f u l l  o n .    
B u t  n o w  t h e  w o r d  i s  o u t  a n d  c o m m u n i t y  g r o u p s  a n d
a g e n c i e s  a l l  o v e r  t h e  c o a s t  a r e  e n a b l i n g  u s  t o  h e l p  s o  m a n y
f a m i l i e s  t h r o u g h  t h e  f a n t a s t i c  g e n e r o s i t y  o f  o u r  d o n o r s  a n d
s u p p o r t e r s .    T h e  s e r v i c e  h a s  n e v e r  s t o p p e d  g r o w i n g  a n d  i t
h a s  b e e n  r e a l l y  h a r d  w o r k ,  b u t  s u c h  r e w a r d i n g  f u n !    
 
A n n e t t e  L o c c h i    C o m m u n i c a t i o n s

LEADERSHIP TEAM



LEADERSHIP TEAM

I  h a v e  b e e n  w o r k i n g  w i t h  W e  C a r e  f o r  s e v e r a l  y e a r s  n o w  a n d  i t  i s  o n e  o f  t h e
m o s t  r e w a r d i n g  j o b s  I ’ v e  e v e r  h a d .  I  h a d  r e a c h e d  a  p o i n t  w h e r e  I  w a s
l o o k i n g  f o r  a  n e w  c h a l l e n g e  i n  m y  o w n  c o m m u n i t y  w h e r e  I  w a s  s e e i n g  a
g r e a t  n e e d  a n d  t h i s  j o b  h a s  b e e n  t h e  a n s w e r  f o r  m e .    T h e  c o - o p e r a t i o n ,
c a m a r a d e r i e ,  h a r d  w o r k  a n d  d e d i c a t i o n  o f  e v e r y o n e  i n v o l v e d  a n d  t h e
s e r i o u s n e s s  o f  t h e  t a s k  w e  h a v e  s e t  o u r s e l v e s  o w i n g  t o  t h e  h u g e  n e e d  i n
t h e  l a r g e  a r e a  w e  n o w  s e r v i c e  k e e p s  m e  l o o k i n g  f o r w a r d  t o  m y  t i m e  s p e n t
w i t h  W e  C a r e .
  I t  i s  c u r r e n t l y  m y  m a i n  j o b  t o  p u t  t o g e t h e r  t h e  o r d e r s  f o r  t h e  o l d e r  c h i l d r e n
i n  t h e  a g e  r a n g e  5  t o  1 6  a n d  a l s o  t o  k e e p  a  r a n g e  o f  s h o e s  a v a i l a b l e  f o r  a l l
c h i l d r e n .    I t  i s  m y  p l e a s u r e  t o  f i l l  a n  o r d e r  w i t h  t h e  b e s t  c l o t h i n g  p o s s i b l e
f r o m  w h a t  i s  a v a i l a b l e  a n d  t h e n  t o  p a c k  a n  a p p r o p r i a t e  b a c k p a c k  w i t h
b o o k s  a n d  c r a f t  i t e m s .    T h e n  c o m e s  t h e  d i f f i c u l t  b u t  e n j o y a b l e  t a s k  o f
c h o o s i n g  t o y s  f r o m  o u r  w o n d e r f u l  r a n g e  a n d  m a k i n g  u p  t h e
w h o l e  o r d e r  i n  a  s p e c i a l l y  m a d e  b a g  ( w e  a l l  m a k e  t h e s e  i n  o u r  s p a r e  t i m e ! )  
F o r  a n  o l d e r  c h i l d  I  w i l l  s e a r c h  f o r  l e g o ,  p u z z l e s ,  b a l l s ,  e t c .  a n d  t h e n  s i f t
t h r o u g h  t h e  s h o e s  a n d  s l i p p e r s  a v a i l a b l e  i n  h o p e s  o f  h a v i n g  t h e  c o r r e c t
s i z e .  O t h e r  m e m b e r s  o f  o u r  g r o u p  m a k e  u p  c l o t h i n g  p a c k s  f o r  y o u n g e r
c h i l d r e n ,  l i n e n  p a c k s ,  p r o v i d e  n a p p i e s ,  h a n d b a g s  f o r
t h e  m o t h e r s ,  g i f t  p a c k s  f o r  l o n e  f a t h e r s ,  a  f o o d  p a c k  w h e n  n e c e s s a r y  a n d ,
o f  c o u r s e ,  t h e  l a r g e  i t e m s  w h i c h  i n c l u d e  c o t s ,  h i g h  c h a i r s ,  c a r  s e a t s ,  e t c .    I
t h e n  p u t  m y  s h a r e  o f  t h e  o r d e r  w i t h  a l l  t h e  o t h e r  i t e m s  r e q u i r e d  a n d  i t ’ s
r e a d y  f o r  t h e  c a s e  w o r k e r .    J o b  d o n e  a n d  s a t i s f a c t i o n  f a c t o r  v e r y  h i g h .    
 
H e l e n  B u r k e t t  R e q u e s t s  C o o r d i n a t o r
 

I t  s e e m s  a  l o n g  t i m e  s i n c e  o u r  f i r s t  d o n a t i o n  d a y  a t  t h e  T o u k l e y  G r e e n  i n
2 0 1 6 .    W e  p u t  t h e  c a l l  o u t  f o r  c o m m u n i t y  d o n a t i o n s  f o r  p r a m s ,  h i g h  c h a i r s ,
c o t s ,  c l o t h e s ,  n a p p i e s ,  a n y t h i n g  b a b y  r e l a t e d .    I t  w a s  a  g r e a t  s u c c e s s ,  n o t
o n l y  b r i n g i n g  i n  m o r e  c o m m u n i t y  d o n a t i o n s ,  b u t  a l s o  e x p a n d i n g  a w a r e n e s s
o f  o u r  p r o g r a m  i n  t h e  l o c a l  a r e a .  A n d  w e  h a v e  g r o w n  f r o m  t h e r e .  W e  h a v e  a
l o n g  h i s t o r y  o f  c o m m u n i t y  d o n a t i o n  e v e n t s  a n d  f u n d r a i s i n g  e v e n t s  s t a r t i n g
w i t h    o u r  2 0 1 6  C h r i s t m a s  T w i l i g h t  m a r k e t  w e  h a d  o v e r 4 0  s t a l l  h o l d e r s ,  l i v e
e n t e r t a i n m e n t ,  M r  a n d  M r s  C l a u s e  o n  H a r l e y ’ s  a n d  a  p e t t i n g  z o o ;  i t  w a s  a n
a m a z i n g  e v e n t .    S i n c e  t h e n  w e ’ v e  h a d  a  F e b - U - H a i r y  f u n d - r a i s e r  i n
c o n j u n c t i o n  w i t h  1 0 1 . 3  S e a F M  f o r  t h e  s u p p o r t  l o c a l  r e f u g e s  o n  t h e  C o a s t
f o r  v u l n e r a b l e  w o m e n  a n d  c h i l d r e n ;  R o c k t o b e r  B a t t l e  o f  t h e  B a n d s ,
p r o m o t e d  o u r  p r o g r a m s  a t  m u l t i p l e  c o m m u n i t y  e v e n t s ,  a n d  o f  c o u r s e  t h e
a m a z i n g  B u n n i n g s  B B Q s !    
E v e r y  y e a r  w e  h a v e  o u r  M a y - B - B a b y  d o n o r  c a m p a i g n  w i t h  t h e  e n o r m o u s
s u p p o r t  o f  E m m a  M c B r i d e  M P  a n d  D a v i d  H a r r i s  M P .  
 I A g a i n  w e  r e c e i v e d  a  h u g e  a m o u n t  o f  d o n a t i o n s ,  a n d  a n o t h e r  g r e a t
o p p o r t u n i t y  t o  t e l l  p e o p l e  a b o u t  o u r  p r o g r a m .  O n e  h i g h l i g h t  t h i s  y e a r  w a s
o u r  s e c o n d  p a r t n e r s h i p  e v e n t  w i t h  B e n e v o l e n t  c o n d u c t i n g  a  h i g h l y
s u c c e s s f u l  S u p e r h e r o  S u n d a y .  A s  w e  g r o w  o u r  c o m m u n i t y  d o n a t i o n s  a r e
g r o w i n g  w i t h  u s ,  w h i c h  i s  w h a t  W e  C a r e  i s  a l l  a b o u t  –  w o r k i n g  t o g e t h e r  a s
a  c o m m u n i t y  t o  h e l p  o u t  t h o s e  a m o n g s t  u s  w h o  a r e  s t r u g g l i n g .
 
J o  C o l l i n s  E v e n t s
 



There are over 10,000 children living in poverty on the NSW Central Coast, and a
further 20,000 in the adjoining Hunter region. 2016 Census data.

The Central Coast has 10 of the most disadvantaged suburbs in Australia (in the
lowest SEIFA Index of Disadvantage decile). 2016 Census data.

The NSW Central Coast has a 30% lower average income compared to greater
Sydney, and high levels of housing stress (51% of renters compared with 45% in
greater Sydney) with low and decreasing supplies of social housing and rapidly
increasing rental and util ity costs (2016 data – source Judith Stubbs & Associates,
report to the Central Coast Council ,  May 2018).

36% of people on the Central Coast have experienced times in the last 12 months
when they were short of money to meet everyday needs*. 

One parent families are more prevalent in the former Wyong Shire (14.5%) 

There is a high incidence of families in stress with high notification levels for child
abuse and domestic violence. Of the 82,087 children aged 0 to 19 years within the
Region, there are over 15,000 reports of child abuse and neglect with over 4,000
children at risk of significant harm (FACS, 2015) 

Assault-domestic violence related offences, Wyong has a rate of 545.9 per 100,000
population compared to 390.1 per 100,000 for Gosford and 388.7 per 100,000 for
NSW (NSW BOCSAR, 2015) 

 

 

 

 

 
Older data but indicative of current trends:

 

 
* Central Coast Council data

NEEDS SNAPSHOT

OUR RESPONSE
Since we started in May 2016, we have supported 5,399 vulnerable children
distributing 117,031 children’s care and safety items free of charge to over 70 local
community support groups and family support agencies.  

Everything we distributed has been donated to us by the community. The new
purchase cost to beneficiaries would have been over $1,000,000 based on equivalent
purchase costs at Kmart, Aldi and similar.

 

 

In October 2018 we incorporated as We
Care Connect, an independent PBI charity
with DGR status, changing our name from
We Care Uniting. Over 2019 we have fully
migrated to our new name with new web
and social media platforms.  

And another key milestone - in January we
moved from our previous cramped shared
accommodation to our dedicated 200m2
warehouse premises in Wyong together with
an amazing donation of 70 shelving units
from a local business. And our sincere
thanks to Uniting for funding to make all
this possible!    With such strong growth
during this year we are now preparing to
add an additional 60m2 floor space early
next year.

 

 

NAME CHANGE AND NEW 
PREMISES



O u r  c o r e  f o c u s  i s  s u p p o r t i n g  c h i l d r e n  l i v i n g  b e l o w  t h e  p o v e r t y  l i n e  a n d  i n
o t h e r  v u l n e r a b l e  s i t u a t i o n s  a c r o s s  t h e  C e n t r a l  C o a s t / H u n t e r  w i t h
c l o t h i n g ,  n a p p i e s ,  b e d  l i n e n  a n d  e s s e n t i a l  c a r e  a n d  s a f e t y  i t e m s  &
e q u i p m e n t .  A l l  s u p p o r t  i s  g i v e n  a s  p a r t  o f  a  t o t a l  p a c k a g e  o f  c a r e  b y
t r a i n e d  c a s e  a n d  c o m m u n i t y  w o r k e r s ;  t h e  p r o g r a m  d i s t r i b u t e s  i t e m s  f r e e
o f  c h a r g e  o n  r e q u e s t  t o  o v e r  7 0  c o m m u n i t y  s u p p o r t  g r o u p s  a n d  w e l f a r e
a g e n c i e s .
 

OUR PROGRAMS

S l e e p  t h r o u g h  t h e  N i g h t  –  E v e r y o n e  n e e d s  a
g o o d  n i g h t ’ s  s l e e p ,  p a r t i c u l a r l y  t h e  p a r e n t s
a n d  c a r e r s  o f  l i t t l e  o n e s .  O u r  S l e e p  t h r o u g h  t h e
n i g h t  p r o g r a m  d e l i v e r s  f a m i l i e s  w i t h  t h e  c o t s ,
n u r s e r y  e q u i p m e n t  a n d  l i n e n  t o  s a f e l y  p u t  t h e i r
c h i l d  t o  s l e e p  e v e r y  n i g h t  a n d  d a y . T h i s
p r o g r a m   s u p p o r t s  t h e  m a i n t e n a n c e ,
d i s t r i b u t i o n ,  m a n a g e m e n t  a n d  i n  s o m e
i n s t a n c e s ,  p u r c h a s e  o f  n e w  n u r s e r y  i t e m s  t o
d e l i v e r  o u r  S l e e p  T h r o u g h  t h e  N i g h t  P r o g r a m .  
 

F o u r t h  T r i m e s t e r  –  W e  s u p p o r t  m u m s  a n d  f a m i l i e s  w i t h  t h e  e s s e n t i a l s
t h e y  n e e d  t o  s e t  u p  h o m e  w i t h  a  n e w b o r n .  I t e m s  c a n  i n c l u d e  s m a l l e r
p i e c e s  s u c h  a s  b a b y  c l o t h e s ,  s w a d d l e s  a n d  w r a p s ,  n a p p i e s ,  w i p e s ,  b r e a s t
p u m p s ,  b a b y  b o t t l e s  o r  f o r m u l a  t o  l a r g e r  o n e - o f f  i t e m s  s u c h  a s
h i g h c h a i r s ,  b a b y  m a t s ,  c h a n g e  t a b l e s  a n d  n a p p y  b a g s .  T h e  a b i l i t y  t o
n o u r i s h  a  n e w b o r n  b a b y  i s  a  f u n d a m e n t a l  h u m a n  r i g h t ,  w e  w o r k  t o  e n s u r e
f a m i l i e s  a r e  w e l l  e q u i p p e d  t o  p r o v i d e  f o r  t h e i r  c h i l d r e n .    
 
 T h e  W h e e l s  o n  t h e  B u s  -  T h e  f a m i l i e s  w e  h e l p
o f t e n  l i v e  w i t h  s i g n i f i c a n t  b a r r i e r s  t h a t  c r e a t e
s o c i a l  i s o l a t i o n .    W e  a i m  t o  k e e p  f a m i l i e s  s a f e ,
s o c i a l ,  m o b i l e  a n d  c o n n e c t e d  t o  s u p p o r t  s e r v i c e s
t h r o u g h  t h e  d i s t r i b u t i o n  o f  p r a m s ,  c a r  s e a t s  &
b a b y  c a r r i e r s .  W e  r e - h o m e  c a p s u l e s ,  r e v e r s i b l e
c a r  s e a t s  a n d  o l d e r  c h i l d r e n ' s  c a r  s e a t s .  W e  p u t
g r e a t  c a r e  i n t o  p r o v i d i n g  t h e  r i g h t  ‘ w h e e l s  o n  t h e
b u s ’ ,  w h e t h e r  i t ’ s  a  c a r r i e r  f o r  a  q u i c k  t r i p  t o  t h e
s u p e r m a r k e t ,  a  p r a m  t h a t  w i l l  d e f i n i t e l y  f i t  o n  a
b u s  o r  a  n e w b o r n  c a r  s e a t  t o  b r i n g  b a b y  s a f e l y
h o m e  f r o m  h o s p i t a l .  
 
 
H a p p y  B i r t h d a y  –  S a d l y  w e  r e c e i v e  w e e k l y  r e q u e s t s  f r o m  c a s e  w o r k e r s
w h e n  t h e y  k n o w  o f  a  c h i l d  w h o  w o n ’ t  r e c e i v e  a  b i r t h d a y  p r e s e n t  t h i s  y e a r .
W C C ’ s  H a p p y  B i r t h d a y  p r o g r a m  p r e p a r e s  b r a n d  n e w  o r  c o m p l e t e l y  u n u s e d
g i f t s  t o  e n s u r e  t h a t  c h i l d r e n  t h r o u g h o u t  t h e  C e n t r a l  C o a s t  w i l l  w a k e  u p
o n  t h e i r  b i r t h d a y  w i t h  a  p r e s e n t  t o  o p e n .  



I t  t a k e s  a  V i l l a g e  –  W C C  i s
p o w e r e d  b y  a  t e a m  o f
e x c e p t i o n a l  v o l u n t e e r s  w h o
s p e n d  t i m e  s o r t i n g ,  s e l e c t i n g
a n d  p a c k i n g  b u n d l e s  t o  g o  o f f
t o  t h e  C e n t r a l  C o a s t ’ s  m o s t
v u l n e r a b l e  f a m i l i e s .  O u r  I t
t a k e s  a  V i l l a g e  ( I T A V )  p r o g r a m
r a n g e s  f r o m  e v e r y t h i n g  f r o m
c o v e r i n g  f u e l  f o r  v o l u n t e e r s  t o
c o l l e c t  a n d  d i s t r i b u t e  i t e m s ;
t e a ,  m i l k ,  c o f f e e  a n d  b i s c u i t
e x p e n s e s  t o  k e e p  o u r
v o l u n t e e r s  s m i l i n g ;  a p r o n s  a n d
n a m e  b a d g e s ;  r e n t  c o s t s  t o
h o u s e  o u r  i t e m s  a n d
o p e r a t i o n a l  e x p e n s e s  w h i c h  w e
t r y  o u r  a b s o l u t e  h a r d e s t  t o
k e e p  t o  a  m i n i m u m !  

OUR PROGRAMS
G i r l  P o w e r  –   S o m e  g i r l s  d r e a m  o f  p r i n c e s s e s ,  s o m e  o f
f a i r i e s ,  s o m e  o f  p l a y i n g  s o c c e r  o r  b e i n g  a  p o p  s t a r !  W e
C a r e  C o n n e c t ’ s  G i r l  P o w e r  p r o g r a m  p r o v i d e s  b u n d l e s  o f
g i r l s  c l o t h i n g ,  b o o k s ,  t o y s  a n d  c r a f t  p a c k s  s o  t h a t  f a m i l i e s
c a n  s p e n d  t i m e  p l a y i n g ,  c a r i n g  a n d  n u r t u r i n g  t h e s e  d r e a m s .
T o o  o f t e n  w e  h e a r  o f  c h i l d r e n  w h o  a r e n ’ t  p r o v i d e d  t h e
b a s i c s ,  l e t  a l o n e  b e a u t i f u l  d r e s s  u p  i t e m s ,  o u r  g i r l  p o w e r
b u n d l e s  i n c l u d e  b o t h  p r a c t i c a l  a n d  p r e t t y  p i e c e s .  
 

B o y s  w i l l  b e  B o y s  –  W e  t a k e  g r e a t  p l e a s u r e  a n d  c a r e  i n
p r e p a r i n g  b u n d l e s  o f  c l o t h i n g  a n d  i t e m s  f o r  b o y s  f r o m
n e w b o r n  t o  1 6 .  W e  k n o w  t h a t  b o y s  w i l l  b e  b o y s ,  p a n t s  e n d
u p  w i t h  h o l e s  i n  t h e i r  k n e e s ,  m u d  i n  t h e i r  p o c k e t s  a n d
s a n d ,  w e l l ,  e v e r y w h e r e !  W e  w a n t  c h i l d r e n  t o  b e  h a v i n g  f u n ,
p l a y i n g  s u p e r h e r o s  a n d  r i d i n g  s c o o t e r s  a n d  b i k e s  –  a n d
t h e i r  c l o t h e s  t a k e  a  t o l l .  B o y  b u n d l e s  c a n  i n c l u d e  f o u r  s e t s
o f  s h o r t s ,  p a n t s ,  p y j a m a s ,  t - s h i r t s  a n d  b r a n d - n e w  u n d i e s
a n d  s o c k s ,  a l o n g  w i t h  b a l l s ,  c a r s ,  b o o k s  a n d  t e d d i e s .
 

 
 
Y o u t h  H o p e  –  o v e r  3 , 0 0 0  o f  t h e  1 0 , 0 0 0  c h i l d r e n
l i v i n g  i n  p o v e r t y  o n  t h e  C e n t r a l  C o a s t  a r e  a g e d
b e t w e e n  1 2 - 1 6  y e a r s .  D i s a d v a n t a g e d  t e e n a g e r s
a r e  h i g h l y  s u s c e p t i b l e  t o  l o w  s e l f - e s t e e m  a n d
s o c i a l  e x c l u s i o n  a n d  t h i s  c a n  b e  a  v e r y  d a m a g i n g
t i m e .  I n  a d d i t i o n  t o  p r o v i d i n g  u r g e n t l y  n e e d e d
c l o t h i n g  i t e m s ,  t h i s  p r o g r a m  p r o v i d e s  t h e
i m p o r t a n t  i t e m s  s u c h  a s  d e c e n t  s h o e s ,  m o v i e
p a s s e s ,  h e a d p h o n e s ,  b a c k p a c k s  a n d  i n t e r n e t
a c c e s s .  
 
 



OUR CORE VALUES

 
GOAL 1: Solid foundations
Continue to develop our sound business processes
to ensure we can continue to grow a financially
viable and sustainable social impact organisation. 
Rationale:  Building on our solid foundations we
will develop practices and operations that a critical
to supporting our impact and outcomes in a
responsible and sustainable manner
 
GOAL 2: Improve and expand
Improve and expand our services to increase our
impact in the community where needs are greatest. 
Rationale:   By innovating and expanding our
services in a planned manner we will help more
people in need in more holistic ways

 
Compassion  -  The Humanitarian Imperative that when
another person suffers, we experience the compassion
to reach out and help. 
 
Community -  A community program contributing with
others to build a community that cares and shares.
Being a channel to enable the community to help those
less fortunate in a meaningful and fulfill ing way. 
 
Action Hands-on direct action-  Reaching out at a
person-to-person level, taking personal responsibility,
not passing the onus to others, doing not talking. 
 
Partnership - An effective program of collective action
developing and building on partnerships, with our
volunteers, donors and sponsors, case workers,
community groups and individuals providing their
support, expertise and assistance.

STRATEGIC PLANNING
 
We have identified 3 Strategic Imperatives which set our priorities and guide our focused activities
for the next 3 years until the end of 2022.
 
 

 
 
GOAL 3: Drive societal change
Be a leader in raising community awareness of local social disadvantage and advocating to
government, businesses and individuals for societal change. 
Rationale:  Growing community understanding of, and involvement in solutions for social
disadvantage, together with strong advocacy at several levels,  will compound our impact  with
more services and drive societal change.



CONTINUING TO GROW

 
O v e r  2 , 0 0 0
c h i l d r e n
s u p p o r t e d  i n
2 0 1 9

 
W e  s u p p o r t
o v e r  2 0 0  c a s e
w o r k e r s  a n d
7 0  a g e n c i e s

 
W e  c o l l a b o r a t e ,  w e  d o n ’ t  d u p l i c a t e  –  W e  C a r e  C o n n e c t  v o l u n t e e r s  a r e  n o t  s o c i a l
w o r k e r s  a n d  w e  d o n ’ t  w o r k  d i r e c t l y  w i t h  v u l n e r a b l e  f a m i l i e s ,  w e  l e a v e  t h a t  t o
t h e  e x p e r t s .  O u r  r o l e  i s  t o  p r o v i d e  t h e  c l o t h i n g  a n d  e q u i p m e n t  t o  p r o v i d e  t h e
m a t e r i a l  n e e d s  f o r  f a m i l i e s .  
 
R e c y c l e  a n d  r e - h o m e  –  B a b i e s  a n d  c h i l d r e n  g r o w  q u i c k l y ,  a n d  w e  h e l p  p r e v e n t  s a f e
a n d  q u a l i t y  n u r s e r y  i t e m s  f r o m  g o i n g  t o  l a n d f i l l  b y  a c c e p t i n g  d o n a t i o n s  f r o m  t h e
c o m m u n i t y .  O n c e  a t  t h e  W C C  B a s e ,  i t e m s  a r e  s a f e t y  c h e c k e d ,  c l e a n e d  a n d  p a c k e d
f o r  f a m i l i e s  i n  n e e d .  
 
W h a t  w e  d o n ’ t  r e - h o m e  i s  a s  i m p o r t a n t  w h a t  w e  d o  –  A l l  i t e m s  a r e  s a f e t y  c h e c k e d
t o  N S W  s a f e t y  s t a n d a r d s  a n d  w e  t a k e  o u r  r o l e  i n  c h i l d  s a f e t y  s e r i o u s l y .  C l o t h i n g
i t e m s  t h a t  w o n ’ t  d e l i g h t  a r e  d o n a t e d  t o  H & M ’ s  G a r m e n t  C o l l e c t i n g  i n i t i a t i v e ,  s o  w e
d o n ’ t  c o n s c i o u s l y  a d d  m o r e  t o  l a n d f i l l .



W i t h  m o r e  t h a n  3 0 , 0 0 0  c h i l d r e n  i n  n e e d  a c r o s s  t h e  C e n t r a l  C o a s t / H u n t e r  a n d
t h e r e  i s  m u c h  m o r e  t o  b e  d o n e  t o  r e a c h  m o r e  a n d  m o r e  v u l n e r a b l e
f a m i l i e s . T h e  p r o g r a m  c o n t i n u e s  t o  g r o w  s t r o n g l y ,  a n d  w e  a r e  l o o k i n g  t o  b o t h
i n c r e a s e  o u r  w a r e h o u s e  c a p a c i t y  o n  t h e  C e n t r a l  C o a s t ,  a n d  i m p o r t a n t l y  w o r k
t o  s e t t i n g  u p  a  H u n t e r  b r a n c h  i n  t h e  s h o r t  t o  m e d i u m  t e r m .  W e  p l a n  t o
i n t r o d u c e  a  c o l l e c t i o n  a n d  d e l i v e r y  s e r v i c e  i n  2 0 2 0  w i t h  o u r  o w n  v e h i c l e  a n d
v o l u n t e e r  d r i v e r s  t h a t  w i l l  s i g n i f i c a n t l y  i n c r e a s e  o u r  r e a c h  a n d  i m p a c t .
 
 

A  h u g e  t h a n k s  t o  o u r  a m a z i n g  v o l u n t e e r s ,  w i t h o u t  y o u  t h e r e  w o u l d  b e  W e  C a r e
p r o g r a m  p o s s i b l e .  A  h u g e  t h a n k s  t o  o u r  w o n d e r f u l  d o n o r s ,  w i t h o u t  y o u  t h e r e
w o u l d  b e  W e  C a r e  p r o g r a m  p o s s i b l e .
 
W e  f o c u s  o n  t h e  p o s i t i v e ;  m a k i n g  a  d i f f e r e n c e  t o  t h e  l i v e s  o f  h u n d r e d s  o f
v u l n e r a b l e  c h i l d r e n ,  e n a b l i n g  w o n d e r f u l  p e o p l e  o n  t h e  C e n t r a l  C o a s t  t o  r e a c h
o u t  t o  h e l p  t h o s e  i n  n e e d  i n  o u r  c o m m u n i t y  i n  a  t a n g i b l e  m e a n i n g f u l  w a y

THANK YOU 

THE NEXT STEPS

W e  c o n t i n u e  t o  r e a c h  m o r e  a n d  m o r e  l o c a l
v u l n e r a b l e  c h i l d r e n  b o t h  b y  i n c r e a s i n g  t h e
n u m b e r  o f  a g e n c i e s  a n d  c o m m u n i t y  c e n t r e s
w e  s u p p o r t ,  a n d  b y  i n c r e a s i n g  o u r  r a n g e  o f
p r o g r a m s .  W e  a r e  i n  l a t e  s t a g e  p l a n n i n g  t o
e x p a n d  o u r  Y o u n g  P e r s o n s  s u p p o r t  p r o g r a m
i n  J a n u a r y  2 0 2 0 .
 
T h e r e  i s  m u c h  m o r e  t o  d o  a s  d e m o n s t r a t e d
b y  o u r  c o n t i n u e d  g r o w t h  t h r o u g h o u t  2 0 1 9 ,  w e
h a v e n ’ t  r e a c h e d  t h e  p l a t e a u  y e t .  A  f u r t h e r
m i l e s t o n e  t h i s  y e a r  h a s  b e e n  o u r  e x p a n s i o n
i n t o  e m e r g e n c y  s u p p o r t  f o r  t h e  D e p a r t m e n t
o f  C o m m u n i t y  &  J u s t i c e  C e n t r a l  C o a s t
S u p p o r t  U n i t ,  o f f e r i n g  s a m e - d a y  r e s p o n s e
w h e n  c r i t i c a l l y  n e e d e d .
 
 
 
O u r  g o a l  f o r  2 0 2 0  i s  t o  s i g n i f i c a n t l y  i n c r e a s e  o u r  l e v e l  o f  s u p p o r t  a c r o s s  a l l  o u r
p r o g r a m s  –  w a t c h  t h i s  s p a c e !  A b o v e  a l l  p r o g r a m  g r o w t h  w i l l  b e  d r i v e n  b y  t h e
e n e r g y  a n d  m o t i v a t i o n  o f  o u r  d o n o r s ,  s u p p o r t e r s  a n d  v o l u n t e e r s .
 
 
 




